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Ask your pharmacist 
•	 For advice on common complaints 

including coughs and colds, high 
temperature/fever, sore throats and 
stomach upsets 

•	 If you have a minor illness, 
a pharmacist can sell non-
prescription medicines or provide 
them free of charge if you are 
eligible under the NHS Minor 
Ailment Service – contact your 
pharmacist for further information

•	 Check www.nhsforthvalley.com for 
pharmacy opening times over the 
festive period

Contact your local GP 
practice 
•	 When you have an illness or 

injury that just won’t go away 
or is getting worse make an 
appointment to see your GP or a 
member of the practice team

•	 GP practices will be open from 
Monday 19th – Friday 23rd 
December 2011 as well as 
Wednesday 28th, Thursday 
29th and Friday 30th December 
2011. They will also be open on 
Wednesday 4th, Thursday 5th  
and Friday 6th  January 2012 and 
from Monday 9th January 2012 as 
normal 

•	 If you think you need to see a GP 
out-of -hours or on one of the four 
day periods over the festive period 
when practices are closed (Sat 
24th - Tuesday 27th Dec 2011 and 
Sat 31st Dec 2011 - Tuesday 3rd 
January 2012) contact NHS 24 on 
08454 24 24 24 and they will be 
able to direct you to a GP out-of-
hours centre, if required

Emergency Care 
•	 For serious illnesses and injuries 

which require urgent treatment 

go to the Emergency Department 
at Forth Valley Royal Hospital in 
Larbert or dial 999

•	 Please don’t attend the Emergency 
Department with minor or 
non urgent health problems as 
this could divert staff time and 
resources from seriously ill patients 
who need them most 

•	 For people with mental health or 
psychological problems support 
is available by phoning NHS 24 
on 08454 24 24 24, Samaritans 
on 08457 90 90 90 or Breathing 
Space on 0800 83 8587 (6.00pm 
to 2.00am)

Minor Injuries 

•	 If you require urgent care for a 
minor injury you can contact your 
GP as many practices offer a minor 
injury service 

•	 Your local optician can also provide 
treatment and advice for simple 
eye infections 

•	 There is also a Minor Injury Unit 
at Stirling Community Hospital 
which is open everyday from 9am 
to 9pm. It provides treatment and 
advice for a wide range of minor 
injuries including suspected broken 
bones, sprains and strains, cuts and 
scratches, minor burns and scalds 
and infected wounds 

•	 Children under the age of one with 
a minor injury should be taken 
to the Emergency Department 
at Forth Valley Royal Hospital in 
Larbert which also provides a 
minor injury service for patients 
from the Falkirk area

Dental Emergencies 
•	 Contact your dentist to arrange an 

appointment and describe your 
symptoms so they can prioritise 
your care 

•	 If you aren’t registered with a 
dentist contact the Forth Valley 
Dental Helpline on 0844 800 
6886 (Monday – Friday 8.30am to 
6.00pm)

•	 For emergency dental advice after 
6.00pm or during the weekends 
and public holidays contact NHS 
24 on 08454 24 24 24  

•	 If you have severe pain, bleeding 
or swelling which is affecting 
your ability to breathe, seek help 
immediately by calling 999 or go 
to the Emergency Department 
at Forth Valley Royal Hospital in 
Larbert

Winter is a busy time for the NHS, particularly during the festive period. 
To help you make the best use of the services available we’ve produced 
this handy guide to ensure you get the right treatment, in the right 
place, in the shortest possible time. In many cases this will be your local 
pharmacy, GP practice or Minor Injury Unit. 

Health 
Information 
and Advice 
For further information 
on local health services  
in Forth Valley visit  
www.nhsforthvalley.com/
knowwhototurnto

For healthcare 
information and advice 
phone NHS Inform on 
0800 22 44 88 or visit 
www.nhsinform.co.uk

NOW

STAY WELL THIS WINTER
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Myth - The flu jab can give you flu It’s impossible to get flu from the having the flu jab. This is because the 
vaccine doesn’t contain any live viruses. If you experience symptoms such 
as a sore arm or achiness for a day or so after getting the jab, that can be a 
sign your immune system is responding and the jab is working.  Myth – The flu jab hasn’t been tested, it’s not safe! All vaccines, including flu vaccines, have to be tested before they can be 
used in the UK. Also remember that flu vaccines have been in use since the 
1960s, and around a million doses are administered every year in Scotland 
alone – it’s one of the most commonly administered medicines. Myth - I can’t have the jab because I’m pregnantAll pregnant women should have the flu vaccination at any stage of their 
pregnancy. The flu jab is completely safe and will protect you and your 
unborn child from three strains of seasonal flu including swine flu. Myth - Only old people get seasonal flu Anyone of any age can catch the flu – but certain people are more at risk 
of serious side effects. This group includes older people, but also people of 
any age who have certain long-term medical conditions like heart or lung 
problems or diabetes or who are pregnant. Myth - Antibiotics can cure the flu Absolutely not! Antibiotics kill bacteria. Flu is caused by viruses, which 
don’t respond to antibiotics. 

If you are one of the thousands 
of people across Forth Valley 
who are in one of the ‘at risk’ 
groups for flu then contact your 
GP now for a free flu jab. GPs 
are offering free flu vaccines 
to everyone currently aged 65 
and over, and anyone who will 
reach 65 years of age on or 
before 31 March 2012.

Vaccines are also free for anyone under 
65 years old who are considered “at 
risk.” This includes people with chronic 
illnesses such as heart disease and 
asthma, chronic renal and liver disease, 
Type 2 diabetes on medication, and 

those with neurological conditions 
such as multiple sclerosis. These 
individuals are more likely to develop 
serious complications if they get flu. 
Pregnant women and unpaid carers 
are also eligible for vaccination.  

NHS Forth Valley Consultant in Public 
Health Medicine Dr Henry Prempeh 
says the single injection vaccine will 
provide protection against the three 
strains of flu which are expected to be 
predominant this winter.

“The vaccine does not contain a 
‘live’ virus so it is impossible for you 
to catch flu as a result of getting 
the jab. Flu must not be confused 

with the common cold. Flu is an 
extremely debilitating disease with 
fever, significant aches and pains 
and lethargy, and can make people, 
particularly the elderly, vulnerable to 
other conditions including pneumonia.

“I strongly urge anyone who is in 
one of the at-risk groups to make an 
appointment with their GP to get the 
free jab. Don’t make the mistake that 
you think you’re immune, nobody is 
and the potential consequences mean 
it’s not worth the risk.”

It normally takes about 10 days after a 
jab for flu protection to take effect.

TOP FLU MYTHS

GET YOUR 
FLU JAB NOW
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Need treatment for a minor injury?  
Then the new Minor Injury Unit 
(MIU) at Stirling Community 
Hospital is the place to go if you 
want to be seen quickly.  Average 
waiting times there are less than half 
those at the new Forth Valley Royal 
Hospital in Larbert, you don’t need 
to make an appointment and the 
Unit is open every day from 9.00am 
to 9.00pm.

Around 5,000 patients have been 
treated at the new minor injury unit 
at Stirling Community Hospital since 
it opened in July 2011 – and the 
average wait has been just 67 minutes, 
compared with two and a half hours 
at the Emergency Department at Forth 
Valley Royal.

Examples of speedy treatment at 
the MIU in Stirling include a patient 
with a sprained foot who stayed 27 
minutes. This compared with 145 
minutes for a patient with a sprained 
ankle who turned up at the Emergency 
Department at Larbert on the same 
day and around the same time. 

The MIU is currently located in the 
former A & E department in the 
Queen Elizabeth wing of the former 
Stirling Royal Infirmary. However, in 
early January 2012, it will move to the 
ground floor of the former maternity 

unit at the hospital where it will 
continue to provide the same service.

Paul Schofield, Manager of the MIU, 
said: “While the MIU is based at 
Stirling Community Hospital, it can 
be used by patients from across Forth 
Valley.

“The main thing people want is to 
be seen quickly, get the appropriate 
treatment and then leave.

“In many cases, people can be treated, 
given painkillers, go off to X-ray, have a 
plaster applied, if required, and be out 
of here within an hour.”

If you need advice or treatment for 
a minor injury after 9pm then please 
contact NHS 24 on 08454 24 24 24 
who can direct you to a GP out-of-
hours centre in Forth Valley, if required.

MUI can treat the following
• 	 Arrange X-Rays for suspected breaks. For  example, 
shoulder, upper arm, elbow, forearm,  wrist/hand, 
knee, lower leg, ankle foot & toes.

• 	 Treat & apply plasters to broken bones
• 	 Treat minor head & neck injuries
• 	 Treat cuts & grazes, as well as close (stitch) and 
dress wounds

• 	 Treat sprains of ankles, knees, wrists & elbows
• 	 Treat infected wounds & minor burns or scalds
• 	 Treat eye & ear injuries
• 	 Assess minor injuries and refer to specialists if 
required

• 	 Children over the age of 12 months

MIU cannot treat the following
• 	 Illness - When you feel unwell or in poor health 
(e.g. stomach pains, abscesses, rashes, tonsillitis)

• 	 Gynaecological problems
•	 Pregnancy problems
•	 Alcohol or Drug related, including overdose
•	 Any allergic reactions
•	 Breathing problems
•	 Chest pain
•	 Collapsed or unconscious patients
•	 Children under 12 months old

For some types of these conditions you can 
call NHS24 for advice on 08454 242424

SPEEDY TREATMENT AT NEW 
MINOR INJURY UNIT
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Falkirk Community Hospital is 
gearing up to welcome a wide 
range of additional health 
services over the next few 
months. 

The Day Hospital, Community 
Mental Health Team and outpatient 
services for older people have already 
transferred from Bonnybridge 
Hospital. Inpatient services for frail 
elderly, dementia and palliative care 
patients moved into refurbished ward 
accommodation on the second floor 
of the surgical block in the first week of 
Dec 2011. 

Ophthalmology services currently 
provided at Stirling Community 
Hospital will move into 
accommodation at Falkirk Community 
Hospital, alongside existing 
ophthalmology services, by February 
2012, bringing services together on a 
single site. 

The Park Street Medical Practice, which 
is located in the centre of Falkirk, is 
planning to move into larger, more 
modern accommodation in the 
former ward 17 at Falkirk Community 
Hospital. Work to refurbish the ward is 
underway and it is hoped the Practice 
can move into their new premises by 
Spring 2012.

Sue Dow, NHS Forth Valley’s General 

Manager for Falkirk Community Health 
Partnership, said: “Falkirk Community 
Hospital already provides a wide range 
of local health services and these 
moves will further enhance and extend 
the range of services available.

“Having a medical practice onsite will 
also strengthen links between hospital 
and community health services as well 
as improving access for local patients.”

Fallkirk Community Hospital has been 
operational since August 2010 and 
provides a wide range of inpatient 
and outpatient services. These 

include rehabilitation, palliative care, 
community dental services, speech 
and language therapy, ophthalmology, 
dietetics, sexual health and 
psychology.

Improvements in the quality and safety of 
patient care were highlighted to Health 
Secretary Nicola Sturgeon on a recent visit to 
Forth Valley Royal Hospital. Before chairing 
the annual review, Ms Sturgeon visited the 
new Clinical and Acute Assessment Units 
where she met staff and chatted to patients, 
including George Woods from Larbert. Also 
pictured is NHS Forth Valley Chairman Ian 
Mullen.

The annual review discussed the performance of NHS 
Forth Valley over the past year and gave members of the 
public opportunities to ask questions. 

ANNUAL REVIEW SHOWCASES 
SERVICE IMPROVEMENTS

FALKIRK COMMUNITY HOSPITAL 
WELCOMES NEW SERVICES
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The new Friends group has already 
held a successful tombola in the 
hospital and are planning future 
events including evenings where guest 
speakers will talk about the history of 
Forth Valley hospitals which are special 
to many people.

Bob Ness, former chair of the Friends 
of FDRI is the new chair of the Friends 
of Forth Valley Royal Hospital and Dr 
Bill Blair is depute chair. Sandra Peat 
is honorary secretary and John Muir is 
treasurer. The organising committee 
are known as trustees and meet 
monthly or more often if required.

Anyone interested in finding out 
more or getting involved with the 
new charity should contact Bob 
Ness 01324 618824/07908956102 
bobness@falkirkcab.casonline.org.uk

INSPECTION 
REPORT 
ON FORTH 
VALLEY 
ROYAL
 
An unannounced visit to 
Forth Valley Royal Hospital by 
a team from the Healthcare 
Environment Inspectorate 
(HEI) found a good overall 
standard of cleanliness in 
the areas visited. They also 
reported that NHS Forth 
Valley is working to comply 
with national standards to 
protect patients, staff and 
visitors from acquiring an 
infection.

Work is now underway to 
implement the recommendations 
and several of the issues raised 
have already been addressed. 
These include additional 
monitoring to ensure that 
our strict infection 
control policies are 
followed by staff 
at all times and 
further training for 
domestic staff

The HEI was 
established in 
April 2009 
to undertake 
at least one 
announced 
and one 
unannounced 
inspection to 
each acute 
hospital in 
NHS Scotland 
every three 
years. 

NEW FRIENDS FOR 
FORTH VALLEY ROYAL

Kim and Aggie – eat your hearts 
out! Members of the public are 
now involved in checking whether 
Forth Valley Royal Hospital is 
maintaining its sparkle. Working 
with the facilities provider Serco, 
representatives from the Patient 
Public Panel (PPP) are helping 
to carry out domestic audits, 
inspecting wards and observing 
general standards of cleanliness.

The audit covers all areas highlighted 
in the NHS National Cleaning 
Specifications, for example checking 
floors, toilet areas, fixtures and fittings, 
curtains, glass work and kitchen 
areas. Items which could be picked 
up might range from a speck of dust 
in a corridor to a faulty temperature 
setting on kitchen equipment. Each 
area, ward or department is assigned a 
code, depending on risk with high risk 
areas coming under more intensive 
scrutiny.

To help maintain top standards at 
Forth Valley Royal Hospital several 
advanced cleaning systems have been 
introduced by Serco. This includes 
new dusting and cleaning equipment 
designed to help fight infection. The 
tools have been designed specifically 
to tackle hard to reach places. Made 
from the latest microfibre technology 
they come with a telescopic pole and 
have been distributed to domestic and 
ward housekeeping staff. 

SPARKLE
H

H H
H

H

H

H

The Friends of Forth Valley Royal is now a fully-fledged 
charity, and hoping to receive the same level of support 
from the public as the former Friends of Falkirk and District 
Royal Infirmary (FDRI) who raised thousands of pounds for 
local healthcare. 

PUBLIC HELP FORTH VALLEY KEEP ITS
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RESPONSIBILITY for health care in 
Scottish prisons has passed from the 
Scottish Prison Service to local NHS 
Boards across Scotland. This is an 
important responsibility, especially for 
NHS Forth Valley as we have three of 
Scotland’s 15 prisons within our health 
board area.

The transfer involved around 80 staff 
from Cornton Vale in Stirling, Polmont 
Young Offenders Institution in Falkirk and 
Glenochil Prison in Clackmannanshire. 
The majority who transferred across 
are nurses who provide a wide range 
of services in each of the prison health 
centres. These include chronic disease 

management, dental services and a wide 
range of health clinics. Many prisoners 
also require support and treatment for 
ongoing wound health care, mental 
health problems or drug and/or alcohol 
use. 

Staff and prisoners will notice very little 
change as a result of the transfer as it’s 
very much ‘business as usual’. In fact, the 
majority of staff will continue to work as 
normal in their current workplace, unless 
they have opted for a change. In the long 
term, however, it’s hoped that the move 
will bring a number of benefits to both 
staff and prisoners.

Speaking in her 
nomination, the mother 
described how her 
daughter was admitted 
to the unit at just a day 
old and throughout the 
baby’s stay in hospital, 
Anne and her team 
provided the family with 
much-needed support 
and advice.  Because of 
the outstanding care 
from Anne and her team 
the baby was able to 
return home within five 
days.  

The mother added: “I 
can never repay the unit 
for the valuable advice 
they gave myself and my 
fiancé and for making it 
possible for us to bring 
our daughter home.They 

ensure that the parents 
are given a lot of help to 
cope with the pain and 
stress of having a sick 
baby.”

Inspired by the work 
of Anne and her team, 
the thankful parent has 
since gone on to assist in 
the formation of the So 
Precious charity which 
is dedicated to neonatal 
and maternity care in 
Forth Valley.

The Scottish Health 
Awards attracted more 
than 400 nominations 
across 14 award 
categories. To view the 
full list of winners, or 
for more information, 
please visit www.
scottishhealthawards.com

A senior sister in the neonatal unit at Forth Valley Royal Hospital has collected a prestigious national 
award for the expert care she gave to a baby with a life-threatening blood infection. Anne Vallance was 
nominated by the grateful mother and collected the Care for Children award at the Scottish Health Awards.

FORTH VALLEY NURSE IS A
HEALTH HERO

Prison Healthcare 
Staff Join The Team
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LIFELINE FOR 
DRUG USERS

Drug users across Forth Valley 
are being urged to pick up a 
personal supply which could 
save their life. The medication, 
called Naloxone, can reverse the 
effects of an overdose whilst 
waiting for an ambulance. It is 
contained in a pocket-size kit.  

Elaine Lawlor, Forth Valley Alcohol and 
Drug Partnership Co-ordinator said: 
“The risk of drug users dying from a 
drug-related overdose is very high and 
can have devastating effects on families 
and communities. This medication is 
easy to administer and full training is 
provided to family, friends and carers 
on how to use it. It could simply be a 
life-saver.”

Norrie Moane, Operations Manager for 
Signpost Recovery added: “Naloxone 
has the potential to reduce drug-
related deaths in Forth Valley and 
I would urge anyone with a drug 
problem to get in touch with us. There 
is no stigma attached to asking for 
something which could save your life.”

In 2010 there were 15 Drug Related 
Deaths in Forth Valley. Although 
Naloxone is the latest development in 
drug addiction support in Forth Valley, 
the alcohol and drug partnerships 
offer a wide range of support to 
those affected. This includes helping 
families affected by substance misuse, 
harm reduction advice, the provision 
of injecting equipment, substitute 
prescribing, detoxification and 
community rehabilitation.

The Partnerships are keen that people 
know how to recognise the early 
symptoms of an overdose. Danger 
signs can include loud snoring, lips 
turning blue, shallow breathing.  
Families are often unaware of these 
signs and having Naxalone at hand 
is vital to reduce the tragedy of drug-
related death.

To access Naloxone or seek support for 
addictions call 0845 673 1774 or  
info@signpostrecovery.org.uk 

Patients interested in making 
appointments are being asked 
to register at reception where 
they can choose the media they 
wish to use. Not only can they 
access through Sky and Virgin, 
but they can also opt to book 
appointments through Wii and 
Pc or through any web-enabled 
mobile phone. 

The television pilot is part of 
a wider digital TV channel 
which NHS 24 has launched to 
improve patients’ access to health 
information and advice from the 
comfort of their own home. 

Heath Secretary Nicola Sturgeon 
said: “We are piloting booking 
GP appointments and looking at 
whether repeat prescriptions can 
be ordered through the channel in 
future. It is now possible to check 
on your alcohol intake through 
your remote and soon a full health 
check may be available. 

Dunblane patients who 
are interested in making 
appointments are being asked to 
register at reception where they 
can choose the media they wish 
to use. 

Dunblane Medical Practice is taking part in an innovative pilot 
scheme which allows patients to book and cancel routine 
appointments via digital TV. The EMIS Access service is being 
developed in partnership with NHS 24 and can be particularly 
useful during times when the practice is closed, telephone lines 
are busy or if people are away from home.

 Health Secretary Nicola Sturgeon and Allan Watson, 
chairman NHS 24, taking part in a tele conference 
with Dunblane GP Dr Graham Watson on screen. 

SEE YOUR 
GP VIA 
YOUR TV



Families who care for 
loved ones can now get 
extra help from a DVD 
produced in Forth Valley. 
The DVD, entitled Moving 
Forth, was launched by 
television personality Sally 
Magnusson, and offers 
practical guidance and 
advice to unpaid carers 
who are involved 
in moving and 
handling family 
members or 
patients at home.

It includes clips showing 
the correct way to move 
someone in and out 
of a car, from 
a chair 
to a 
bed and 
from a 
wheelchair 
to a chair.

The DVD is a 

joint project between 
the Central Area of 
the Order of St John in 
Scotland, NHS Forth 
Valley and Strathcarron 
Hospice. It will be 
available through 
family doctors, district 
nurses and allied 
health professionals 
throughout Scotland 
and via You Tube. St 
John Scotland funded 
production of the 
DVD and will help 
promote its use 
through the other 41 countries 
worldwide in which St John 

operates, mainly as St 
John Ambulance.

The DVD was 
produced by a 
Forth Valley film-
maker and took 
three days to film. 
Two volunteers 
from Srathcarron 
Hospice played 

the role of patients and three 
clinicians- also from Strathcarron – 
played themselves.

The filming was followed by a 
consultation exercise with carers 
and carers agencies which helped 
shape the final content and come 
up with the name Moving Forth. 

Further information and video  
clips from the DVD are available  
on the carers page of the  
NHS Forth Valley website  
www.nhsforthvalley.com

Pregnant Mums are being given 
a glimpse inside the new labour 
suite at Forth Valley Royal 
Hospital, thanks to two new 
online virtual tours.

Available on the NHS Forth Valley 
website (www.nhsforthvalley.com/
forthvalleyroyal in the multimedia 
section), they give expectant women 
the chance to see inside one of the 
new en-suite delivery rooms and a 
delivery room with a birthing pool.  

Gillian Morton, NHS Forth Valley 
General Manager for Women and 
Children’s Services, said: “Women in 
Forth Valley have always been given 
the opportunity to visit the maternity 
unit before they gave birth as this 

provides reassurance and helps them 
prepare for the birth. 

“Now women and their 
families will also be able 
to see round the delivery 
rooms from the comfort 
and convenience of their 
own homes.” 

The new Women and 
Children’s Unit at Forth 
Valley Royal Hospital has a 
host of extras designed to 
make time spent in hospital 
more comfortable. These 
include improvements in 
the labour suite such 
as an extra birthing 
pool and individual 

en-suite delivery rooms where most 
women can stay until they go home.

NEW         OFFERS 
ADVICE TO CARERS

VIRTUAL TOURS SHOW PREGNANT 
MUMS WHAT TO EXPECT

www.nhsforthvalley.com     9
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Mental Health First Aid is designed to assist someone before 
professional help is obtained. Its aim is to preserve life, 
prevent a problem getting worse, promote recovery of 
good mental health and provide comfort.

NHS Forth Valley Training Administrator Jennifer Ewen 
said: “I have attended this course myself and it really raises 
awareness of the different mental health problems which 
can occur such as depression or a feeling of suicide. You 
don’t realise just how many people have mental health 
problems; unlike a broken arm or leg it’s not visible. Often 
mental health problems reach a crisis point before anyone 
picks up on them.”

Scotland’s Mental Health First Aid does NOT teach people 
to be therapists. Participants learn how to ask about 
suicide, how to recognise signs of mental health problems, 
how to provide initial help and how to guide a person to 

appropriate support.

The course is run over two days with nationally approved 
instructors and attendees who complete the sessions receive 
a certificate.

Courses have been arranged from 09.30 – 16.30 on the 
following dates:

17/18 January	 Raploch Community 
2012 	 Campus Stirling

21/22 February 	 Raploch Community 
2012 	 Campus Stirling

20/21 March 	 Raploch Community  
2012 	 Campus Stirling

Help is now on hand for people who want to support someone with 
mental health problems. A training course, which previously has been 
mainly attended by healthcare professionals and employers, is being 
opened to the public in Forth Valley.

For more information contact 01786 431132 or email jewen@nhs.net

FIRST AID 
FOR MENTAL HEALTH
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It will focus on three main priorities 
– creating artworks for hospital 
waiting areas and other spaces, 
commissioning arts projects for 
major public spaces and developing 
arts exhibitions and events 
programme.

Babs McCool, an artist and 
experienced project manager, has 
been appointed as Charitable Arts 
and Wellbeing Coordinator, to 
take forward the initiative over the 
next three years. Her post, which is 
funded by Creative Scotland with 
support from Forth Valley’s three 
local authorities; Falkirk, Stirling and 
Clackmannanshire, is based in Forth 
Valley Royal Hospital in Larbert.

As part of a new art strategy, 
Babs has also set up an artists-in-
residence programme at Forth 
Valley Royal Hospital and the 
Mental Health Resource Centre 
at Clackmannanshire Community 
Healthcare Centre with Glasgow 

based media/radio artist Mark 
Vernon and Edinburgh based visual 
artist/photographer Lindsay Perth.  

For 18 months until 2013, Lindsay 
and Mark will be working with 
patients, members of the public, 
volunteers, school students 
and staff on photographic art 
for temporary or permanent 
display and audio/radio works 
for broadcast on new interactive 
screens which will be installed at 
Forth Valley Royal Hospital. 

An Arts Steering Group with 
members drawn from NHS Forth 
Valley staff, Patients Public  Panel, 
local authorities, arts organisations, 
SERCO and Forth Health has  also 
been established to advise on the 
delivery of the new art strategy. 

Anyone interested in getting 
involved in arts projects or discuss 
ideas can contact Babs on 01324 
5/67492 or 07584 205213 or email 
babs.mccool@nhs.net  

HOSPITAL 
HISTORIES 
MAKE 
GREAT 
GIFTS

An exciting new collaboration between Creative 
Scotland and NHS Forth Valley is set to involve patients 
and service users in a wide range of arts projects. 

Looking for a stocking filler this 
Christmas? – then look no further. 
Two new books tracing the 
history of healthcare in Falkirk and 
Stirling, from humble beginnings 
to the £300m new Forth Valley 
Royal Hospital at Larbert, have 
recently been published.

Read about barber surgeons who 
did a little primitive bloodletting and 
tooth pulling in the medieval towns, 
the poorhouses and the isolation 
hospitals. Recognise some of the 
doughty figures who ran the wards 
with clockwork precision. Indulge in 
a little nostalgia with staff memories.

The books retail at £9.99. For details 
of where to get your copy contact 
Craig Holden at 01324 566081 or 
craigholden@nhs.net

   GOOD
HEALTH
THE 
ART

OF
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Assessors from Investing in 
Volunteers said the vast majority 
of those they spoke to felt very 
well supported and a range of 
training opportunities included 
the opportunity to learn British 
sign language, the European 
Computer Driving Licence and 
infection control.  Volunteers 
also mentioned feeling valued 
due to the level of trust and 
responsibility extended to them. 

The volunteers work in a number 
of areas including assisting with 
patients in the oncology unit, 
carrying out patient surveys and 
working with disabled people. 
They also helped shape the 
design of Forth Valley Royal 
Hospital. 

The Investing in Volunteers 
Award is held for three years and 
then re-assessed.

Your Opinion 
Counts
Several wards and services in NHS Forth 
Valley are taking part in a pilot project with 
the Scottish Government to make sure that 
the voices of those using and working for 
the health service are heard. 

The Patient Opinion web site allows 
contributors to share their recent 
experience of local health services and to 
see what others are saying. Stories can 
be from patients/service users, carers or 
staff and can be submitted directly via 
www.patientopinion.org.uk  or by post or 
telephone.  In their own words, or through 
pictures, individuals can share as much, 
or as little, as they want.  The process is 
confidential and maintaining privacy is one 
of Patient Opinion’s primary concerns.

In NHS Forth Valley following wards and 
services will be involved in the project over 
the next 8 months

•	 Care of the Elderly (Wards A31, and 
A32) Forth Valley Royal Hospital

•	 Rehabilitation (Ward A21) Forth Valley 
Royal Hospital 

•	 Acute Stroke (Ward A22) Forth Valley 
Royal Hospital  

•	 Stirling Community Mental Health 
Resource Centre

•	 Forth Valley wide Eating Disorder 
Service

Information received is used to inform 
improvements, where appropriate and 
the initiative does not replace the existing 
complaints procedure.
Website:	  www.patientopinion.org.uk 
Telephone:	 0845 113 0012 

The army of volunteers who work tirelessly throughout 
NHS Forth Valley were thanked for their efforts at a special 
presentation at Stirling Community Hospital. Chairman Ian 
Mullen is pictured with staff and volunteers after  accepting an 
Investing in Volunteers  Award on their behalf from George 
Thomson, Chief Executive Volunteer Development Scotland.

VOLUNTEERS 
REWARDED


